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1. POLICY STATEMENT

The basic principles on which the scheme is based are:

The Trust encourages staff, patients and visitors to travel to our hospitals without
using cars wherever possible and has a number of measures in place to encourage
staff, patients and visitors to travel by non-car methods.

The Trust’s first priority is its patients and their visitors.

FOR PATIENTS AND VISITORS

Pay and display tariff for the public is set to encourage short stays (up to 4 hours),
which is a Bristol City Council and Green Travel requirement.

Pay and display tariff for the public should not be cheaper than other parking

available in the proximity in the city. This is to ensure that Trust onsite parking spaces
are not more attractive to shoppers than alternatives.

FOR STAFF
The Trust encourages staff to travel to work without using cars wherever possible and

has a number of measures in place to encourage staff to travel by non-car methods.

Where it is not possible for staff to use non-car methods of travel, the Trust works
hard to provide onsite car parking and discounted offsite car parking for staff.

Staff are assessed equally for access to onsite and discounted offsite car parking
against the criteria set out in this policy.

Under the Trust policy, a staff member may qualify in a number of different categories
depending on why (i.e. home or work commitments) they park.

Onsite car parking is prioritised for Category A, B and C users.

The Trust provides free car onsite car parking for disabled staff or staff who need to
park due to health reasons (Category A).

The Trust provides free car onsite car parking for staff who need their cars for NHS
work 80% of the time, on those occasions when they need their cars for work
(Category B).

The Trust provides free onsite car parking for staff who park for work out of hours (i.e.
between 18:00 and 06:00 during the week) and at weekends.

Staff members on Band 7 and above pay the full cost of onsite parking. The Trust
subsidises the cost of onsite car parking for staff on Bands 1 to 6.

Offsite 6 monthly discounted parking tickets are subsidised to the same level for all
staff. Offsite parking season tickets are subsidised for Bands 1 to 6.
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Payment will be based on EITHER

(a) the number of days you use a car park, activated by your identity swipe card.
Payments will be deducted from salary.

(Note: the computer will log date and time of the entry and of the exit and report any
abnormal entries (e.g. as would occur with “tailgating”. Entry barriers will be covered
by CCTYV to retain evidence of what actually occurs. Attempts to defraud the system
will result in disciplinary action.) OR

(b) by a monthly payment deducted from salary.

A waiting list will be established, where demand for both onsite and discounted offsite
parking exceeds availability.

New employees who require their car for work (and qualify under those sections of
this policy) will be prioritised over employees on the waiting list who require cars for
journeys to work only.

All cars parking on all sites will be managed within these arrangements by the support
team within Facilities. No spaces will be “attached” to divisions.

Control of on-site parking will be by means of a Penalty Charge Notice (PCN).
Clamping will not be used.

Issues relating to the operation of the NCP car park are dealt with by NCP.
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2. OPERATIONAL GUIDELINES

University Hospitals Bristol NHS Foundation Trust has access to limited on-site
car parking and discounted off-site car parking for Trust staff. Access to both
these limited resources is managed in line with these operational guidelines.

Access

1. Access to on-site car parking and discounted off-site car parking will be allocated in
accordance with the criteria set out in this policy. This is in an effort to ensure that the
limited resource available for staff car parking is allocated on the basis of need.

2. Staff living within Zone A (see section 4), i.e. staff who have a travel time of 30 minutes
or less and live in postcodes BS1 to BS8 inclusive and do not need their car for their
work, will not be granted access to on-site car parking or discounted off-site car parking.
Application forms for access to on-site car parking and discounted off-site car parking are
available on Connect and must be authorised by Executive Directors, Clinical Chairs and
Divisional Directors only.

3. Staff who are granted access to on-site car parking use their Trust identity cards to enter
the car parks.

4. Staff who are granted access to discounted off-site car parking will be given access cards
for this by NCP. These cards will be issued by the Facilities support team.

5. Staff granted access to on-site car parking will be able to access all barrier-controlled car
parks. However, the barrier to the “late shift” car park will not function until 10.30am
keeping spaces free for staff arriving after that time.

6. The on-site car park at St Michaels Hospital is only accessible to staff who are category
A or B users plus staff who are on-call before 10.30am.

7. Discounted off-site car parking is available at three NCP car parks - Rupert Street,
Nelson Street or St James Barton. A ticket is only valid for one specific car park and
cannot be used for any of the other two.

8. If the demand for access to on-site and discount off-site parking does not match
availability for each category (for example there is excess discounted off-site parking
available) the Trust will prioritise access to other staff who qualify for on-site car parking
but cannot be accommodated.

Charges

1. Staff will be charged for use of the on-site car park at a day-rate if they enter between
06.00 and 18.00.

2. The tariff for on-site car parking is set at £6.20 a day for staff on Band 7 and above £4.90
a day for those below that grade.

3. The tariff for discounted off-site car parking is set by NCP as £7.50 per day. Staff who
use these discount tickets will pay NCP direct at the point of use. The fee of £6.20 will be
paid by the staff member. The remainder will be paid as a subsidy by the Trust.

4. The tariff for a discounted off-site season ticket is set by NCP as £1,300. This cost is
deducted from salary monthly based on 220 days per annum via Payroll. The fee for
Band 7 and above is £108.33 per calendar month and for Band 6 and below is £85.16
per calendar month. The remainder of the band 6 fee will be subsidised by the Trust.

5. Staff identified as having a disability, a health referral or a priority user status according
to this policy are not charged for on-site car parking.

6. Staff granted access to on-site car parking at night (entry between 18.00 and 06.00) are
not charged for on-site car parking.
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7. Staff granted access to on-site car parking on weekends are not charged for on-site car
parking.

8. The first 45 minutes in an on-site car park is free. This allows staff to drive round without
paying if the car park is full and allows staff to pick-up / drop-off things from work without
charge. There is also no extra charge for staff who return to park the same day.

9. Any member of staff who is on-call will be able to park free in any on-site car park at
evenings or weekends, and overnight from 18.00 to 09.30.

10. Cars violating rules for the on-site car parks will be subject to a fixed penalty charge
notice (£60 charge, discounted to £30 if paid in 7 days).
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3. CRITERIA FOR STAFF ACCESS TO ON-SITE AND
DISCOUNTED OFF-SITE CAR PARKING

The table below sets out the criteria that the Trust uses to grant Trust staff access to on-
site and discounted off-site parking depending on their reason for needing access to
parking, the distance they travel from home and the conditions on which access is granted.
The same staff member may qualify in a number of different categories depending on why
(i.e. home or work commitments) they park.

Category

Reason for Need

Distance
from home

Conditions of Use

A

Disability / Health
referral (temporary

condition)

Evidence: Bristol City Council
blue badge / Occupational
Health assessment

No exclusion zone
applies.

Access to on-site parking under the

following conditions:

e Users park free.

e Facilities will seek to support staff
to provide the most convenient
on-site location available, if it is
possible.

e This access is limited to the
period of the assessed need.

Priority User

You use your car to travel for
NHS work purposes on 80% of
your working days.

Evidence (e.qg. travel claims
over the past 12 months) to be
provided to those authorising.

No exclusion zone
applies.

Access to on-site parking under the

following conditions:

e Users enter the on-site car park
using their identity card to open
the barrier.

e Users park free on those
occasions when they need their
cars for NHS work.

(These criteria will be regularly
monitored using the times and dates
of card swipe entry and exit to ensure
compliance.)

On-Call and
Occasional User

(You use your car for NHS work
purposes on LESS THAN 80% of
your working days)

Evidence: Travel claims, job
plans, participation in on-call
rota

Access to on-site parking under the

following conditions:

e May only be used on the days
when using the car for on-call or
for work purposes

e Users pay daily according to the
number of days on which they
swipe their identity card to enter
the on-site car park, between
06.00 and 18.00.

e Users may work a longer shift
and stay on into the subsequent
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night period at no extra charge.

e If you stay on into a second
subsequent day period, without
leaving the on-site car park, you
will be charged for a further day’s
parking.

e Users park free outside daytime

hours.

Journey to work:
Night Shift

Because there is more space at
night, availability is better
than during the day.

If staff do not qualify to park
on-site during the day, , they
may apply for access to on-site
parking between the hours of
18.00 and 09.30 only

No exclusion zone
for nights.

Access to on-site parking under the

following conditions:

e Users enter the on-site car park
using their identity card to open
the barrier.

e Users park free outside daytime
hours i.e. between 18:00 and
06:00.

e You may work a longer shift and
stay on into the following day
period at no extra charge.

e If you stay on into a second
subsequent night period, without
leaving the car park, you will be
charged for a day’s parking.

e Users requiring daytime car
parking (e.g. rotating shifts) need
to meet the qualification criteria
for that category.

Journey to work:
Late shift

The on-site late shift car park
is only available to those who
apply for it and will not be
open until 10.30 a.m. each
morning.

Exclusion zone in
place.

Staff who live
within Zone A
and have a travel
time of 30
minutes or less
(i.e. livein
postcodes BS1 to
BS8 inclusive) do
not qualify.

See appendix 1
for exclusion
zone.

Access to on-site parking under the

following conditions:

e Users pay daily according to the
number of times they swipe their
identity card to enter the on-site
late shift car park.

e Late shift entries are charged at
day rate.

e The barrier to the on-site late
shift car park opens after 10.30
a.m.

Journey to work:
Weekend

Because there is more space at
weekends, availability is
better than during the day

Access to on-site parking under the

following conditions:

e Users enter the on-site car park
using their identity card to open
the barrier.

e Users park free.

e Users who also need to park
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during weekdays (because of
rotating shifts for example) must
meet the criteria to enable them
to do that

Divisional
Discretionary
Permits

Each Division manages ten
discretionary permits. These
may be issued to a member of
staff requiring special
consideration as a result, for
example of temporary caring
needs

Access to on-site parking under the
following conditions:

e Journey to work only from inside
the 30 minute travel time zone —
the only users who will be
allocated parking will be members
of staff with specific childcare or
dependent elder care
commitments which impact very
directly on travel arrangements to
and from work, on the days when
those commitments apply. The
final decision will be made by the
Divisional Director or Clinical
Chair, who will also check that no
alternative and appropriate
arrangements can be made, due
to factors such as the young age
of the child or location of the
school/nursery in terms of
distance or direction from the
Trust.

e Charging is the same as for
category C - occasional users.

Hq)

Journey to work:

Access to a discounted off-site
season ticket

Exclusion zone in
place.

Staff who live
within Zone A
and have a travel
time of 30
minutes or less
(i.e. livein
postcodes BS1 to
BS8 inclusive) do
not qualify.

See appendix 1
for exclusion
zones.

e These tickets will be
allocated by the Trust to staff
who park due to work 4 or 5
days a week.

e Staff who use these discount
Season tickets will pay a
fixed fee via Payroll on a
monthly basis. NEP-directat

the pointofuse.

Hiii)

Journey to work:
Access to a discounted off-site
daily parking rate with a ticket
valid for six months

Exclusion zone in
place.

Staff who live
within Zone A
and have a travel
time of 30

e These tickets will be
allocated by the Trust to staff
who park due to work up to
3 times a week.

e To ensure maximum use of
these tickets staff are
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minutes or less
(i.e. livein
postcodes BS1 to
BS8 inclusive) do
not qualify.

See appendix 1
for exclusion
zones.

encouraged to share them
with colleagues.

e Staff gain access to the
specific NCP car park for
which they are valid via an
entry card and users pay on
the day at the NCP machine.

No
category

Journey to work
only From INSIDE the 30

minute travel time zone i.e.

postcodes BS1 to BS8
inclusive.

e THIS CATEGORY WILL NOT BE
ALLOCATED PARKING ON-SITE OR
ACCESS TO DISCOUNTED OFF-SITE
PARKING.
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(BASED ON POSTCODE AND BRISTOL CITY COUNCIL COMPUTER ASSESSED 30 MINUTE PUBLIC

TRANSPORT TRAVEL TIMES)

THE LOCAL EXCLUSION ZONE
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ZONE A under 30 minute travel time (Local Exclusion Zone)
is covers postcodes BS1 to BS8 inclusive)

(Th
Shows over 45 minute travel time

Shows 30 to 45 minute travel time
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Red:
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Overleaf is a map showing the different zones.

We’ve been making a lot of changes to expand and improve our city centre hospitals.
As a result, we have needed to updated the signs in the Bristol Royal Infirmary (BRI),
Bristol Heart Institute (BHI) and Bristol Haematology and Oncology Centre (BHOC).

These hospitals have been divided into zones, with each zone given a letter.
Each department and ward within the zone has been given a number.

To find your way to where you need to go, first find the zone and then follow the
numbers to the right floor level and location.

Our new signs look like this:

The zone or hospital (A)

Location

A228

The floor level (2)

The location number (A228)

ZONE A Bristol Royal Infirmary

Acute Medical Unit (AMU)

Ambulatory Care Unit (ACU) /
BrisDoc / GP out of hours

Cash point
Cashiers
Clinic A214 (Liaison Psychiatry)

Clinic A312 (Trauma and
Orthopaedics)

Clinic A407 (General Medicine
and Surgery)

Clinic A410 (Blood Tests)
Clinical Trials (Pharmacy)
Dermatology

Discharge Lounge

Echo Department

Emergency Department
(stairs and lift access)

Hand Rehabilitation Unit
Heygroves Theatres
Hotel Services
Hydrotherapy

Intensive Care (ICU)
Ward A600

Medical Records

Medical Rehabilitation Unit

A300

A413

A213

A207

A214

A312

A407

A410

A316

A520

A516

A227

A205

A109

AGO8

A226

A104

AB00

A916

A512

Nuclear Medicine

Older Persons Assessment Unit
(OPAU) - Ward A400

Outpatient Appointment Centre
Patient Support and Complaints
Pharmacy (Inpatients)
Pharmacy (Outpatients)
Physiotherapy - main reception
Physiotherapy Treatment
Physiotherapy Treatment (Gym)
Porters

Pre-Operative Department
Queen’s Day Unit

Radiology (Emergency Dept)
Radiology Main Reception
Respiratory Nurse Specialists
Respiratory Outpatient Dept
Stoma Care

Surgical Admissions Suite

Surgical & Trauma Assessment
Unit (STAU) - Ward A609

Thrombosis Clinic
Vascular Studies

Ward A515 (Rapid Access TIA/
Minor Stroke One Stop Clinic

Ward A518

A227

A400

A206

A201

A313

A213

A101

A102

A105

A209

ABO6

A414

A308

A217

A219

A221

A801

ABO6

AB09

A413

A225

A515

A518

Ward A522 (Respiratory) Ab22
Ward A524 A524
Ward A525 (Medical High Care) A525
Ward A528 (Elderly Care) A528
Ward A600 Intensive Care (ICU) A600
Ward A602 AB02
Ward A604 AB04
Ward A605 AB05
Ward A700 (Ear, Nose & Throat) A700
Ward A800 (Gastrointestinal/ A800
Colorectal)

Ward A900 (General Medicine/  A900
Respiratory)

X-Ray - Radiology main A217

reception

X-Ray (Emergency Department) A308

Balloon corridor to BRI (Zone A) B205
Medical and Surgical Research  B501
Unit

Orthotics B101
Rheumatology B504
Sleep Studies and Non-invasive B301

Ventilation (NIV) and
Neurophysiology

ZONE C Bristol Heart Institute

Cardiac Catheter Suite C601
Cardiac Day Case Unit C602
Cardiac High Dependency Unit  C607
(CHDU)

Cardiac Intensive Care Unit C604
(CIcu)

Chest Pain Clinic C503
Coronary Care Unit (CCU) C603
MRI Suite and Research C502
Outpatients (BHI) C503
Ward C705 C705
Ward C708 C708
Ward C805 C805
Ward C808 €808
Acute Care D602

Apheresis Unit (NHS Blood and D702
Transplant)

Area 61 (Teenage and Young D601
Adults Inpatient Unit)

Area 61 (Teenage and Young D505
Adults Outpatients)

BMT Day Unit Reception D701
Brachytherapy Reception D202/099
Bristol Gamma Knife Centre D101

Bristol Haemophilia Centre D701b
Cancer Information and D401
Support Centre

Clinical Trials D801
CT Scanner Reception D201
Isotopes - Reception D401
Link to BRI (Zone A) D307
Hospital Main Reception D401
Mould Room Reception D201
Oncology Day Unit Reception D502
Outpatients Reception D501
Psychological Health Services D402
Radiotherapy Reception D201
Sanctuary (Quiet Room) D403
Ward D603 D603
Ward D703 D703
X-Ray D503
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