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 Timing – A young person might need pre 
warning or an appointment 

 Are you the right person to give the 
information? 

 Does the young person want to be on their 
own or have parental involvement? 

 Language  

 Body Language 



 The main challenge for us within our TYA 
service when it comes to communicating with 
young people 

 Socioeconomic background 
 Finances 
 Substance use 
 Homelessness 
 Lack of familial support 
 Prison 
 Mental health 



 

 https://www.youtube.com/watch?v=y
mpI2mdABUM  

https://www.youtube.com/watch?v=ympI2mdABUM
https://www.youtube.com/watch?v=ympI2mdABUM
https://www.youtube.com/watch?v=ympI2mdABUM


1. Listen 

2. Don’t judge 

3. Pay attention to the language you use 

4. Have respect for young people’s ideas 

5. Compromise 

6. Show care and concern 

7. Learn to read non-verbal clues 

8. Clarify what they tell you 

10. Stick with it – perseverance and consistency 

 



 Think outside the box 

 One style does not fit all 

 Put in extra effort wherever possible 

 Be respectful of lifestyle 

 Can you be flexible at all? 

 Whole team approach/ team around 

 





 Don’t assume their concerns/issues are about the cancer 
diagnosis – consider their age/development and other personal 
stressors. 
 

 Don’t take things personally if they don’t engage. Be available 
instead for indirect work/consultation/work with parents. 
 

 Don’t use jargon. 
 

 Don’t expect positive feedback – you may be faced with 
ambivalence, disinterest.  
 

 Don’t be flexible with boundaries - remember you should be 
friendly, but professional 

  
 Don’t forget about the rest of the family – Young people tell us 

that knowing their family is supported is a weight off their 
mind. 

 



 When a young person is talkative, you can use open questions 
rather than closed questions to find out more. 

 When a young person is resistant, it may be more effective to 
use multiple choice questions, giving them options that they 
can choose or disagree with. 

 If you aren’t sure how to respond immediately, reflect what 
they’ve said back to them. 

 Try not to use generic affirmations – Make your feedback 
personalised to the young person. 

 Let the young person set the agenda, don’t force them to talk 
about something they are reluctant to talk about. 

 Young person is the expert – Don’t fall into the “expert trap” 
by offering opinions without permission. 

 Don’t think that you can fix everything 

 

 

 

 



 20 year old female, soft tissue sarcoma left 
calf, treatment consisting of surgery followed 
by radiotherapy. 

  complex, pre existing poor mental health, 
self harm, chaotic family issues, eating 
disorder, health anxiety 

 Communication breakdown with initial 
treating team, loss of trust, refusal to attend 
appointments 



 

 

 TYA patient extraordinaire ……. 


